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Thong b4o vé céch git thong tin riéng tu
C6 hiéu lyc vao ngay 14 thang Tu, 2003

THONG BAO NAY MO TA CACH THUC THONG TIN Y TE CUA
QUY VI CO THE DUOC SU DUNG VA KHAI TRINH, DONG THOI
CACH QUY VI CO THE LAY THONG TIN NAY.

XIN DUYET KY THONG TIN.
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VAN BE RIENG TU VA QUY VI

Thong tin y t& 1a van dé riéng tu va c4 nhan. Chuong trinh Medi-Cal phai
gift thong tin y t€ cla quy vi mdt c4ch riéng tw. Chiing toi thu thap thong
tin khi quy vi ghi danh xin Medi-Cal. B4c si, nha si, bénh x4, phong thi
nghiém, va bénh vién gdi thong tin dén chiing t6i khi ho yéu ciu chiing
nhin va chi trd cho chim séc siic khde ctia quy vi. Ching t6i phai cho quy
vi bi€t Thong B4o clia luat nay vé cédch thitc chiing toi giff thong tin y t&
riéng tu cia quy vi.

THAY POI TREN THONG BAO VE CACH GIU THONG TIN
RIENG TU

Medi-Cal phai tudn hanh theo cac quy ludt trong Thong Bdo nay. Chiing

t6i danh toan quyén d€ thay d6i cach giit thong tin riéng to cda minh. Néu

c6 gi thay ddi, ching toi s& gdi ngay Thong Bdo mdi d€n nhitng ngudi

dang nhin Medi-Cal.
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CACH CHUNG TOI SU DUNG VA CHIA XE THONG TIN
CUA QUY VI

Chuong trinh Medi-Cal phai tudn hanh theo cdc luat 1é vé cdch chiing toi
st dung va chia xé thong tin cia quy vi, nhu tén tudi, dia chi, dit kién c4
nhin, chim séc y t€ ma quy vi da nhan va ho so y t&. B4t cif thong tin
nao chia xé vd&i noi khdc phai c6 nguyén nhan lién hé d€n van dé hanh
chdnh clia chuong trinh Medi-Cal. Cdc nguyén nhan d6 bao gom:

o Chap thuan tiéu chudn va cdc quyén 1di y t& va nha khoa

o Thanh lap phuong thitc d€ trd cho viéc chim séc sic khde

o Ch4p thuin, cung cap, va chi trd cho chim séc stc khde theo Medi-Cal
o Diéu tra va cong t6 cdc vu kién Medi-Cal (nhuv gian 14n)

Néu dudc quyén 1di vé bénh tAm than hodc ma tdy va rugu, hoic dugc
dich vu danh cho ngudi bi chim hi€u, hoic néu quy vi dudc chdn dodn bi
HIV, c6 nhitng luat 1€ dic biét dé bao vé thong tin vé quy vi Medical sé&
tudn theo cac luat 1€ dé.

Nguyén nhin ching tdi s& dung hay chia xé thong tin y t&:

1. P& chita tri: Medi-Cal c6 thé can phdi chap thuin, trudc khi quy vi gip
bac si, nha si, bénh x4 hay nhém chiam séc sic khde khac. Chiing toi sé
chia xé thong tin véi cdc nhém cung cap can thi€t € bio ddm quy vi
dugc chim séc can thiét.

2. PE& tra tién: Khi Medi-Cal trd héa don chim séc sifc khde, chiing toi
chia xé thong tin véi nhdm cham séc siic khde va cac nhoém khac nao
gdi hda don dé&n chiing toi vé viéc diéu tri cho quy vi. Chiing tdi c6 thé
g&i mot s6 héa don dén cdc chuong trinh y t€ hay nhém nao khic tra
héa don.

3. D€ diéu hanh chim séc sitc khde: Chiing tdi ¢ thé sit dung hd so y t&
dé ki€m duyét cha't lugng chim sdc sitc khde ma quy vi ti€p nhan.
Chiing t6i ciing c6 thé sit dung chiing trong cdc chudng trinh ki€m tra,
gian 1an, lam dung, 1ap k& hoach, va diéu hanh chuong trinh Medi-Cal.
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4. DéE thong béo sttc khde: Chiing tdi c6 thé gdi thong biao d&€n quy vi vé
khdm sitc khdée mién phi, chudng trinh thuc phdm, va cdc dé tai khdc.

5. Cho cdc nguyén nhin phédp 1y: Chiing tdi c6 thé khai trinh thong tin
dén tda 4n, diéu tra vién, hay luat su trong cic su vu vé Medi-Cal. Cic
vu kién nay c6 thé 1a vé gian 14n hay lam dung, hay d€ 13y tién lai tir
nhém kh4c n€u ho 12 nhém phdi trd héa don Medi-Cal, hoic cdc van
dé khdc lién hé dén chuong trinh Medi-Cal. N&u c¢6 1énh tda bit budc
phai khai trinh thong tin, ching t6i s€ tudn hanh.

6. D€ khi€u nai: Quy vi hay nhém chim séc stic khde c6 thé khi€u nai
céc quyét dinh ctia Medi-Cal vé dich vu chim séc sitc khde. Thong tin
y t&€ ctia quy vi c6 thé dugc st dung dé 14y quyét dinh vé cac khi€u nai
nay.

7. D& xét tiéu chudn: Chiing toi c6 thé chia xé thong tin véi cdc co quan
lién bang, ti€u bang va dia phuong khi quy vi ghi danh xin Medi-Cal dé
xdc nhan tiéu chuan, va cho cdc muc dich khdc lién hé dén viéc diéu
hanh ctia chuong trinh Medi-Cal. Piéu nay bao gdm kiém tra v4i INS
vé tinh trang di tri ctia chi nhitng ngudi nio mudn c6 dudc toan bo
quyén 1gi Medi-Cal. Luat lién bang 4n dinh ring INS khong thé st
dung thong tin cho bit cit nguyén nhan nao khdc, ngoai trit trong cdc
trudng hgp gian lan.

VAN BAN CHO PHEP

Medi-Cal c6 thé st dung hay chia xé thong tin trong mdt s& hinh thifc gidi
han. N&u mudn st dung thong tin y t€ clia quy vi trong hinh thitc khong
dugc liét ké trén day, thi chiing t6i phdi c6 phép clia quy vi biing vin ban.
N&u di cho phép, quy vi c6 thé viét vin ban 14y lai phép bat cit liic nao.
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NHUNG Gi LA QUYEN RIENG TU CA NHAN?
Quy vi ¢6 quyén:

e Yé&u ciu chiing toi khong st dung hay chia xé thong tin Medi-Cal
trong cdc hinh thitc liét ké trén day. Chiing toi c6 thé khong dong ¥
vdi yéu cau cliia quy vi.

e Yéu ciu chiing toi lién lac bing vin ban, tai mot dia chi khdc, nhu
hdp thu buu chinh, hay biing dién thoai ma thoi. N&u can giff an toan
cho quy vi thi chiing tdi s& chap thuin cho mdt s6 yéu cau khong
quéa ding.

e Tim va Idy bdn sao thong tin Medi-Cal ctia minh. Pai dién ctia cd
nhin ndo c¢6 quyén phdp ly d€ hanh ddng cho quy vi, c6 thé tim va
thu tip thong tin cho quy vi. Chiing tdi c6 thdng tin vé tiéu chuin
Medi-Cal, héa don chim séc stic khde, va mot sd hod so y té€ clia quy
vi. Yéu cau ching t6i g&i miu di€én n€u muén c6 bdn sao vé hd so
ctia minh. Quy vi c6 thé phai trd 1é phi cho chiing t6i vé viéc lap
ban sao va gdi hd so. Chiing tdi c6 thé khdng cho biét mot vai phan
clia hd so néu luat phap cho phép.

e Yéu ciu thay d6i thong tin trong hd s6 néu khong chinh xdc hay day
dd. Ching tdi c6 thé tir chdi thay ddi thong tin néu Medi-Cal khdng
phdi 12 noi dad ghi ra hay luu gitt thong tin d6, hodc néu thdng tin da
ding va day dd. Quy vi c6 thé yéu ciu xin tdi duyét viéc tir chdi
nay hay gdi thu chdng doi. Thu nay sé& dugc luu giit trong hd so
Medi-Cal ctia quy vi.

e Yé&u ciu chiing toi cho bi€t thong tin da dugc chia xé vé quy vi, vé
cdc nguyén nhan khic hon 12 chita tri, trd tién, hay diéu hanh Medi-
Cal. Quy vi c6 thé yéu cau cé danh sich cic nhém ma chiing toi
chia xé thong tin, thdi di€ém va nguyén nhan, ddng thdi loai thong tin
gi dd dugc chia x&. Danh sdch sé& bit dau vao ngay 14 thang Tu,
2003.

e Yé&u ciu cé bin sao biing vin bdn clia thong bdo vé c4ch giif thong
tin riéng tw nay. Quy vi cling c6 thé xem Thong Bdo nay tai mang
ludi cua ching t6i: www.dhs.ca.gov.
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stk stk sk ok QUAN TRONG******
MEDI-CAL KHONG cO PAY PU BAN SAO VE HO SO Y TE cUA
QUY VL NEU MUON XEM, SAO LAL HAY THAY POIHO SGY TE
XIN LIEN LAC VOI BAC SI, NHA Si, BENH XA, HAY CHUONG
TRINH SUC KHOE NEU NAM TRONG CHUONG TRINH CHAM
SOC QUANLY, CHUONG TRINH DO CO THE CO THONG TIN VE
HOA DON PA TRA SAU KHI QUY VIGIA NHAP CHUONG TRINH.
XIN LIEN LAC CHUON G TRINH CHAM SOC QUAN LY BE XEM
HAY LAY BAN SAO CUA CAC HOA PON NAY.

CACH THUC YEU CAU
QUYEN RIENG TU LA GI?

Né&u mudén st dung bat cit quyén riéng tu ndo dugc gidi thich trong Thong
B4o nay, xin goi hay viét cho chiing tdi tai:

Privacy Officer
CA Department of Health Services
P.O. Box 997413, MS 0100
Sacramento, CA 95899-7413
(916) 445-4646 hay (877) 735-2929 TTY/TDD

THU TUC THAN PHIEN RA SAQO?
Né&u nghi cdc quyén riéng tu ctia minh bi vi pham va mudn 1én ti€ng than
phién, quy vi c6 thé dé don than phién biing cdch goi hay viét dén:
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Privacy Officer
CA Department of Health Services
P.O. Box 997413, MS 0100
Sacramento, CA 95899-7413
(916) 445-4646 hay (877) 735-2929 TTY/TDD

Hay

Secretary of the U.S. Department of Health and Human Services
Office for Civil Rights
Attention: Regional Manager
50 United Nations Plaza, Room 322
San Francisco, CA 94102

(800) 368-1019

KHONG TRA THU
Medi-Cal khong thé 14y di quyén 1¢i chim séc siic khde hay tra thu trong

ba't cit hinh thifc nao n€u quy vi dé don than phién hay st dung bat cit
quyén riéng tu nao trong Thong Bio nay.

THAC MAC

Néu c¢6 thic mic gi vé Thong B4do nay va mudn c6é thém thong tin, xin
lién lac v6i Vién Chitc Riéng Tu, BO Dich Vu Stc Khde dudc liét ké trén
day.

Xin goi hay vi€t d&€n Vién Chitc Riéng Tu theo s6 hay dia chi trong trang
5 n€u mudn c6 dudc ban sao clia thong bdo nay bing ngdn ngit khic, chit
Braille, chit in 16n, bing ghi 4m hay dia mdy vi tinh.
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